
TRIPBUILDER MEDIA DATA 
INTEGRATION BUILDS AN NAA 
MEMBER COMMUNITY

SUMMARY

The National Apartment Association (NAA) partnered with 
TripBuilder Media to create a year-round mobile app that would 
serve both their year-round communication and engagement 
needs plus provide full-fledged event apps for their members 
and attendees. The app needed to seamlessly integrate with 
Salesforce and Map Your Show.  

ORGANIZATION OVERVIEW

NAA is the leading voice for the rental housing industry and 
serves 160 affiliates, more than 75,000 member companies 
and the 9.25 million rental housing units they operate globally. 
They host several major events a year, including their largest 
conference, “Apartmentalize”. 

COMPANY
NATIONAL APT. ASSOC. 

LOCATION
Arlington, VA

SOLUTIONS
Integration with Salesforce 
and Map Your Show; 
a Seamless Attendee 
Experience; Year-round 
Member Engagement.

CASE STUDY: NATIONAL APARTMENT ASSOC. 
(NAA)



GOAL 1: A 365-DAY A YEAR WAY TO ENGAGE WITH 
MEMBERS

One of NAA’s primary goals was to get their membership deeply 
bonded with the organization through a continuous level of 
engagement all year round, not just at their events. NAA was 
also looking for more than user-friendly technology. It wanted 
a partner that could expand and grow to achieve long-term 
objectives. Being able to respond to the changing needs of NAA 
members was crucial.

GOAL 2: SYNCING WITH SALESFORCE AND MAP YOUR SHOW

An essential goal for finding a mobile app partner was the 
ability to have an app that seamlessly syncs with Salesforce and 
Map Your Show.

HOW TRIPBUILDER MEDIA HELPED NAA 
ACHIEVE ITS GOALS

NAA’s year-round engagement needs 
were met with the Mobile 365™ app. 
TripBuilder Media created a single app for 
NAA that housed key member features 
to be used anytime, anywhere. Features 
included a Membership Directory with 
networking capabilities, an In-App Social 
Community, Publications and more. 

Not only did TripBuilder Media provide 
a platform for year-round engagement, 
but the app also broke down to the event 
level, giving members full-featured event 

apps, all within the same, single app.

TripBuilder Media created a seamless solution that worked in 
sync with Salesforce for the membership database. Establishing 
a connection with Salesforce was essential to providing the vast 
Membership Directory in real time. Pulling in the Membership 
Directory allows members to browse an up-to-date directory 
within the app and connect with members of interest through 
various in-app Matchmaking features.
 
For event specific requirements, syncing the app with the 
NAAPlanner through MapYourShow was an essential part of 
NAA’s needs in a mobile app partner. TripBuilder Media was able 
to deliver on this requirement by connecting the app to the 
NAAPlanner site. Syncing with the planner site was important 
because attendees select sessions, booths they want to visit 
and more, months in advance. All this data is transferred to 

“We could not be happier 
with the NAA Mobile 365™ 
app and the TripBuilder 
Media team’s customer 
service”

NAA

CLIENT FEEDBACK



the app so when a user logs in, they see the same information 
that’s on the NAAPlanner site. Even better, attendees have the 
ability to change sessions, exhibitors and more right within the 
app and that data gets synced back to the NAAPlanner site. 

NAA MEMBERS LOVED THE APP, AND SO DID THE STAFF

Overall, both NAA members and staff were thrilled with the app, 
and the ease of the data integration. TripBuilder Media’s Mobile 
365™ solution delivered what they were looking for and then 
some. 

“Over the past two years, we’ve worked closely with the 
TripBuilder Media team to modify and expand its Mobile 365™ 
solution to fit the changing needs of our members. Your 
team’s ability to implement our requests had enabled us to 
keep up with our members’ needs. Specifically, the personal 
selection integration via Salesforce and Map Your Show, and 
the App’s login capabilities have been crucial to our members 
successfully using the App at our events and all year round.  
Recently, we held one of our most important events of the 
year, “Apartmentalize”. The app went off without a hitch and 
was very well received at the event.” 

“TripBuilder Media’s platform allows us to share 
current industry news, market our events, and serves 

as a crucial networking tool for our members.”

CASSS

ABOUT TRIPBUILDER MEDIA

TripBuilder Media’s mobile solutions transform the way 

organizations engage & communicate with their audience. 

Based in Westport, CT, we are a proud pioneer in the field of 

mobile apps for events, having released our first event app in 

2008. Since then we have continued to expand the breadth 

and depth of our offerings. Today we work with hundreds of 

leading organizations who use our popular EventMobile™ app 

for their events, and our Mobile 365™ platform for year-round 

engagement, covering their events and so much more. We 

integrate with many AMS systems.

GET IN TOUCH

OR CALL

800-525-9745

WWW.TRIPBUILDERMEDIA.COM

TALK TO US

MORE PRAISE FOR MOBILE  365™ ...

www.tripbuildermedia.com/contact

