
SIX ASSOCIATION TRENDS.
WHAT’S HOT NOW!

2018 will be an exciting year for associations. Members expect a 
lot from their association, be it more networking abilities or more 
personalized experiences. We’ve outlined what we believe will be 

hot for 2018. 

TripBuilder Media’s Mobile 365™ platform embraces these 2018 
association trends and transforms the way your association 

engages and communicates all year long ... all with just ONE 
Mobile App. 

ASSOCIATION TRENDS



PERSONALIZATION IS KEY

All Association Members Are Not Created Equal

Personalization is no longer just a goal in your 

approach to your audience, it’s a requirement. 

Members want experiences tailored to them 

... tailored to their interests, tailored to their 

affiliations, tailored to their type. Associations want 

the ability to segment their messaging so they 

can reach who they want, when they want. And 

sponsors want the ability to target their ad dollars at 

specific subgroups. Mobile technology can do all of 

the above and more.

Mobile 365™ lets you segment your messaging. 

Do you want to alert only your Board Members 

about an issue? Do you want to send content only 

to sponsors? Targeted Push Notifications let you 

do just that.

Users can select Personal Interests prior to logging 

in, which dictates what content is displayed and 

what alerts they receive. This keeps members in 

the know about what matters most to them.

With Custom Logins, only certain people see 

certain features in the app. So non-member event 

attendees will see different things than members. 

Chapter members see only their chapter affiliation 

and more.



HEALTHY NATIONAL-CHAPTER RELATIONS 
ARE CRUCIAL

Strong national-affiliate relations is vital to a well run association.

Strong national-affiliate relations is vital to 

a healthy association. Collaboration between 

the national organization and chapter affiliates 

makes for a better member experience. National 

associations can use technology to increase that 

bond and create a seamless experience across 

the entire organization. Give your chapters a 

place where they can have chapter-specific 

information, chapter-specific events and chapter-

specific discussions.

MOBILE 365™’s built-in Events Calendar 

highlights all your National and Chapter Events. 

Users can add events based on affiliation to a 

personal calendar, and even register for all events 

of interest.

MOBILE 365™ provides chapter members with the 

ability to network with other members, and even 

find members with similar interests, so they can 

connect with the each other all year long. 

MOBILE 365™’s unique Targeted Messaging 

feature lets your chapter members receive content 

and notifications they care about, relevant to their 

particular chapter.



KNOWLEDGE DRIVES MEMBER ENGAGEMENT

Association Strength Increases When Members are Fully Informed 
on the Issues Facing Your Organization.

Association members are vested in an organization 

if they can understand the major issues the 

organization faces, and discuss them with each 

other, and with leadership. Getting members 

invested is a huge driver of member retention, 

and association power. How can you engage your 

members on the issues that matter to you?

Mobile 365’s Hot Topics feature gets members 

discussing issues of importance; and lets you get 

involved by assigning “experts” to discussions to 

answer questions, lead discussions and more. 

Mobile 365’s built-in event app is perfect for an 

Advocacy Day. Members can create personalized 

schedules, get info on how to advocate, and 

the organizer can even pre-assign schedules to 

different users to set up appointments.

MOBILE 365™’s Polling & Survey functionality and 

Detailed Analytics & Reporting give insight into 

the issues that are important to your members and 

allow you to drill deeper into members’ minds. 



ROI IS A BIGGER FOCUS THAN EVER

Engagement AND Economic ROI Are Essential.

Non dues revenue generation is obviously a huge 

component to association strength. Your sponsors 

will pay a lot to get in front of the right audience. 

And they will pay even more if you can segment 

that audience so they can reach them at critical 

moments, and reach the right subgroups.

MOBILE 365™ generates 12 months of 

sponsorship revenue. Your members use it all 

year long. That means you can sell 12 months 

of banner ads, 12 months of targeted push 

notifications, 12 months of gamification, & more. 

MOBILE 365™ provides your sponsors with ROI 

feedback via Detailed Reporting & Analytics. Get a 

detailed overview on how your sponsor’s messages 

are performing and share the results with them to 

drive future sponsorship revenue. 

You can do the math with our ROI Calculator. It 

shows you how your Mobile 365™ app can turn 

into a profit machine. Contact us to learn more.
ROI CALCULATOR



MOBILE LEARNING IS ON THE RISE

Mobile Learning Options Need to Be a Focal Point for Associations. 

Webinars, seminars, training materials, newsletters 

and other handouts are crucial to the effective 

functioning of any association. The more your 

members know, the more vested they are in your 

organization. And the easier it is for them to access 

materials, the more likely they will make use of 

them. Assocations need a mobile platform to deliver 

these crucial materials. Additionally, Continuing 

Education is a huge part of the association 

experience. Associations need an easy way to track 

those credits.

MOBILE 365™ distributes all your publications, 

newsletters and more. You can put all your 

relevant educational information right in the hands 

of your members via one mobile app.

MOBILE 365™ lets you track Continuing 

Education credits for your members. By using our 

unique Session Tracking feature, you can track who 

checked in and out of session events and track 

credits for each attendee.

MOBILE 365™’s Hot Topics Module builds two-

way discussion on issues of importance to your 

organization. You can even assign experts to 

answer questions on particular issues. 



ANALYTICS DRIVE BETTER DECISIONS

Better Data is Crucial to Association Projections and Growth

Data is a huge driver of assocation 

decision making. What publications are 

your members reading? What issues are 

they discussing? How did members like a 

particular speaker at a particular session? 

TripBuilder Media’s deep-dive Analytics and 

Reporting Tools give you powerful real-

time data to address member engagement. 

If your data is drawn from a mobile app 

that members are using all year round it’s 

easier than ever to make the right calls. 

Mobile 365 takes your member’s temperature. 

View a breakdown of your app’s total clicks by 

module and click through to detailed reports of 

specific modules. Refine your view, seeing the 

metrics during specific time frames and platforms.

Mobile 365™ provides Sponsor ROI feeback. Get 

a quick overview of how your sponsor dollars 

are performing. With concrete numbers you can 

bring them back year after year. View the number 

of clicks on each ad or program with the ability 

to drill down to clicks on a specific platform and 

Mobile 365™ lets you know how well your 

messaging does. See how many users read your 

push notifications compared to how many users 

received it. Data on messaging power gives you the 

ability to shape it for more efficiency and reach.



ABOUT TRIPBUILDER MEDIA

TripBuilder Media’s mobile solutions transform the way 

orgnizations engage & communicate with their audience. 

Based in Westport, CT, we are a proud pioneer in the field of 

mobile apps for events, having released our first event app in 

2008. Since then we have continued to expand the breadth 

and depth of our offerings. Today we work with hundreds of 

leading organizations who use our popular EventMobile™ app 

for their events, and our Mobile 365™ platform for year-round 

engagement, covering their events and so much more. 

GET IN TOUCH

OR CALL

800-525-9745

WWW.TRIPBUILDERMEDIA.COM

TALK TO US

CASE IN POINT: SPONSORSHIP & ANALYTICS

You’re planning next year’s annual 

sponsorship package to cover all your 

events throughout the year and other 

operating costs. Your app should be a profit 

center, supporting the costs that come 

along with your organization’s efforts and 

events. But, you’re not sure what sponsorship 

opportunities will be a hit or what they’re 

worth.

 

Use the metrics from the Impressions Report 

to answer these questions and make smart, 

informed decisions about your sponsorship 

package and attract top-notch sponsors.

Did you charge enough $ for rotating banner 

ads last year? You’ll get the click-through 

rate for each banner ad you offered to see 

exactly how many users saw the ad and 

took action. Easily share this data with your 

sponsors via Impressions Reporting to prove 

their worth.

 

How can you upsell sponsorship packages? 

Use the analytics to show sponsors the value 

other companies have received and make 

recommendations. For example, if Company 

X purchased a banner ad last year, show them 

the extra impressions they can receive by also 

doing a timed splash page.

 

Was gamification a hit? You’ll have the data to 

back this up, allowing you to offer this popular 

feature as a sponsor opportunity next year.

“TripBuilder Media’s platform serves as a crucial 
networking tool for our members.”
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