
HOW TRIPBUILDER MEDIA 
HELPED IAOM PROMOTE A 
“SPIRIT OF FELLOWSHIP”.

SUMMARY

IAOM partnered with TripBuilder Media to create a mobile app 
that would serve their year-round communication needs and 
avoid duplicate manual entry work by IAOM staff when it came 
to their events.

ORGANIZATION OVERVIEW

The International Association of Operative Millers (IAOM) is 
an international organization comprised of grain millers and 
allied trades representatives devoted to the advancement 
of education and training opportunities in the grain milling 
industries.

Among its members, IAOM promotes a spirit of fellowship and 
cooperation, enhances their proficiency, and advances their 
interests in industry activities.

With 16 districts around the world, the IAOM provides an 
international forum for networking; the exchange of ideas, 
technical and educational opportunities.

GOAL 1: A 365-DAY A YEAR WAY TO ENGAGE WITH 

COMPANY
IAOM

LOCATION
Lenexa, Kansas

SOLUTIONS
Integration with Abila; 
Time-Saving Data Entry; 
Year-round Member 
Engagement.

CASE STUDY: IAOM



GOAL 1: SPIRIT OF FELLOWSHIP

One of IAOM’s guiding principles is the exchange of ideas 
among its members. 

IAOM was looking for a way to give members a crucial 
networking tool to foster that exchange of ideas. TripBuilder 
Media’s Mobile 365™ provided a robust app that promoted 
member interaction, conversation and education, while also 
giving IAOM the ability to provide its members with crucial 
information on a timely and personalized basis, and including a 
built-in event app for IAOM’s yearly conference.

GOAL 2: SEAMLESS LOGIN PROCESS.

IAOM also wanted to create a seamless login process for their 
members and event attendees in their year-round mobile app 
without increasing the amount of data entry work required 
by their staff. It was important to them that app users could 
use 1) the same credentials to access the app as they did the 
IAOM website so they didn’t need to remember multiple sets of 
credentials; and 2) had a single sign-on into the event portion 
of the app if they were a registered attendee. Users wouldn’t 
have to remember or enter multiple sets of credentials and 
there is also an added level of security by only allowing paid 
attendees access to event information.

HOW TRIPBUILDER MEDIA AND ABILA HELPED IAOM CREATE 
A SEAMLESS MEMBER EXPERIENCE

TripBuilder Media integrated with Abila’s netForum Pro (the 
database IAOM uses to house their data) to authenticate 
members logging into the app and accessing the events, 
and to pull in their member directory and attendee list. By 
verifying users against the Abila database, the  TripBuilder Media 
integration enabled users to enter the same credentials they 
were used to using on the IAOM website to gain access to the 
app. This achieved IAOM’s goal of users only entering one set 
of credentials. Once gaining access to the app, users were 
“vetted” through TripBuilder Media’s background check with 
Abila to determine if they were registered for the event or not 
at the time they clicked into an event. This eliminated need 
for the user to login again while simultaneously protecting the 
event information.
 
 



IAOM MEMBERS LOVED THE APP, AND SO DID THE STAFF

Overall, both IAOM members and staff were thrilled with the 
app. The staff was thrilled with the integration component that 
enabled them to avoid double data entry. The organization as a 
whole was thrilled with the apps’ ability to promote their “spirit 
of fellowship”. The per user click rate was way above average 
and spread throughout the many features of the app, indicating 
significant engagement in all that the IAOM Mobile 365™ had 
to offer.

“TripBuilder Media’s platform allows us to share 
current industry news, market our events, and serves 

as a crucial networking tool for our members.”

CASSS

ABOUT TRIPBUILDER MEDIA

TripBuilder Media’s mobile app platform transforms the way 

organizations engage and communicate with their members 

at their events, and every other day of the year. Our user-

friendly apps cover all of an organization’s activities all year 

long, providing real two-way engagement – whether it’s to 

help members navigate events, connect with each other, 

engage on hot topics, get committee work done, or be part 

of a community. Organizations will communicate far more 

effectively than email allows and can also generate significant 

non-dues revenue. We integrate with many AMS systems and 

can provide custom solutions.
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OR CALL

800-525-9745

WWW.TRIPBUILDERMEDIA.COM

TALK TO US


